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BMI Report - Report not tracking all dates

Symptoms:

The BMI report function in the LOG screen doesn't show all the music that has played in a certain date
range. It may be omitting hours or even days worth of information in the selected date range.

Solutions:

The BMI report uses a file called the Music Artist Log. This file is updated every time a song plays.
The most common reason for the file to not record music played for a period of time is because the PC
is too busy performing other tasks. Another common reason is that the file has become corrupt and may
be intermittent and not be able to write to the file. To resolve these common issues follow these 2 steps:

Step 1: Clean up the On Air PC so it will run optimally

Instructions for Windows XP may be found in section 2 of this link: http://www.arrakis-
systems.com/ftp/pub/Automation/Training/%281%29%20Quick%20Start%20Guide%20%28 Windows
%20XP%29%201.9.pdf

Steps to configure Windows to run optimally:

The following section is to assist in configuring Windows so that the Digilink-Xtreme will run in
optimal conditions. It is important to understand that the On Air computer is meant only to be used as
an On Air computer. The automation is only as reliable as the computer is, and it is imperative to keep
the On Air computer as clean and efficient as possible. It is recommended to follow these steps every 3
months to insure that everything remains proper. Some steps may be omitted because they are not
applicable to your computer.

The following instructions are critical to the performance of your machine, and should be followed
exactly:

1) PC Requirements / Recommendations
For the Digilink-Xtreme to run optimally, certain specifications are required for the PC. If you
chose to not meet these specifications, you will likely have problems. These requirements are:
(A) Windows 7 Professional
(B) RS232 port (it is an option to use an RS232 to USB adapter if necessary, but we recommend
having an RS232 port built in to the computer if possible)
(C) At least 2GB of RAM (more RAM the better)
(D) At least 80GB of Hard drive space (250GB will be more than enough for most stations)



2) DO NOT INSTALL SOFTWARE ONTO THE ON AIR COMPUTER

It is very common for users to install various types of software onto the On Air computer. It is a fact,
the more software installed onto a computer, the more problems will occur. Do NOT install software
onto the On Air computer without explicit permission from the instruction manual or Arrakis customer
support personnel.

Programs will often run in the background, even if you think that only the Digilink-Xtreme software is
running. To illustrate how much is really running in the background:
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Oftentimes, brand new computers will come with software already installed on it, and will conflict with
the Digilink-Xtreme. For those situations, follow these steps:

)
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check the number of processes and physical memory in the task manager. If the numbers
are higher than recommended, you may need to uninstall software

click on the Windows icon and open Control Panel

in the Search box, type in Add or Remove Programs

open Add or Remove Programs

go through this list and find programs that you are certain you will not use. Do not
delete programs unless you know exactly what it does and only if it is not critical to
your computer

Another way to prevent programs from running in the background is to not let it startup when the
computer is booted. To do this:

1)

click on Windows icon



2) in the Search box, type in &2 System Configuration ==

msconﬁg.exe | General I Boat I Services | Startup |TO0Is |
3) Open msconﬁg’exe Startup Item Manufacturer Command Location Date Disabled i
4) click on the Startup tab :
. . Microsoft Se... Microsoft Corp...  "c:'Program Fil...  HKLM\SOFTWARE'M. ..
5) go through thls hSt and make hpsysdrv Ap... Hewlett-Packard c:\program file... HKLM\SOFTWARE!...
CPMonitor A... Unknown "C:\Program Fil... HKLM\SOFTWAREN,.. =
sure that no unnecessary Javal(TM) Pl... Sun Microsyste... "C:\Program Fil... HKLM\SOFTWARE\...
programs are selected to Adche Acrobat Adobe System... “C:ProgramFil.. HKLM\SOFTWAREL,..
. [7] Adobe Read... Adobe System... “C:\Program Fil... HKLM\SOFTWARE\... 104122010 7:...
startup. Typlcally programs [7] Adobe Acrobat Adobe System... “C:\Program Fil... HKLM\SOFTWARE\..  10/12/2010 7:...
1 3 [] Mero Home Mero AG “C:\Program Fil... HKCU\SOFTWAREY...  9/15/2010 10:...
that are Contalned m the [ Roxio Burn Unknown "C:\Program Fil... HKLM\SOFTWAREN,.. 10,/29/2010 71...
Windows folder are [7] HP Remote ...  Unknown %ProgramFiles... HKLM\SOFTWARE\...  8/5/2010 7:51:...
. [7] hpwuschd A... Hewlett-Packard  c:\Program File... HKLM\SOFTWAREY...  8/5/2010 7:51:...
necessary, while programs Tl in adiirne  Gsiots Bsed  Ammnm S uvrinerewanet  otemain s T
contained in the Program [ enableal | [ oOsableal |
Files folder are not necessary o] o) [ ooy

to have checked

3) Adjust for best performance
By doing this you will use less Ram for visual effects. The computer may not be as pretty but this will
increase the performance of your computer’s processing. To do this:

1) click on Windows icon

2) in the Search box type in View advanced system settings and select

3) under Performance click on the Settings button

4) then select Adjust for best performance

4) Turn off Automatic Updates

If you have Automatic Updates turned on, it will run in the background and may install the new updates
while you are on the air, which may cause audio glitches. It is important to turn off Automatic Updates
and to do the updates when it won‘t interrupt your On Air computer. It is recommended to check for
Windows Updates once a month and install
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Essentials. This software can be found at this link: http://www.microsoft.com/security essentials/ or by
searching for Microsoft Security Essentials. Perform a scan on your computer once a week to once a



month. Do these scans when you can take the On Air computer offline for 1-2 hours.

Some popular anti-virus software that will cause major problems, and should NEVER be installed is:
-AVG antivirus -MacAfee -Symantic Norton -Avast -Bit Defender -Microsoft Defender
-Panda Antivirus -Spybot Search & Destroy -CCleaner -Registry Cleaner

6) Remote Computer Access

Do NOT use any unapproved remote access software. We only recommend using GoToMyPC and can
be found at www.gotomypc.com or Windows Remote Desktop

DO NOT USE the software LogMeln. This software will cause your computer to crash. E-mail
support@arrakis-systems.com for a current compliant list of remote access software.

7) High Windows Priority
You will want to make the Digilink-Xtreme high in Windows priority list. To do this:
1) go into the Digilink-Xtreme software
2) click on Menu and click on Setup
3) there is a check mark box in toward the middle of this screen that says High Windows Priority.
Check mark this box

8) Sound Card Assignments
It is essential that the PC is assigned to ONLY use the PC sound cards, not the USB sound cards found
on the bridge. You will experience problems if the PC steals the USB sound cards. To check and change
these settings:
1) click on the Windows icon
2) in the search box, type in: Change sound ~ *# Sound X
card Settings Playback |F‘.er_ording I Sounds I Communications
3) select Sounds and Audio Devices
4) click on the Playback tab
5) select your PC sound card and click on the B
Set Default button. Do NOT select the USB _ y
Audio CODEC or 2-USB Audio CODEC. ——
vy

Select a playback device below to modify its settings:

A green check mark should now be next to L L D

your PC sound card -
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7) click on the Recording tab, and now do the
same thing as in step 5 for selecting your PC

sound card for recording e - =
gure Set Default Properties
8) once these are set, press the button Apply at
the bottom right of this screen ok | [ canel || apoy

9) check that both Playback and Recording
are set to the PC sound card and then click OK

9) Power Options
It is imperative that your computer does not shut itself off or hibernate while on air. This may cause
serious problems and must not be allowed to happen. To change the settings so it does not do this:
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mailto:support@arrakis-systems.com

1) click on the Windows icon
2) search for: Power options
3) for the Power Schemes under Home/Office Desk, select Never for every option listed

10) Place Digilink-Xtreme in Startup
It is essential to setup the Xtreme to start every time the computer turns on. If for example the power
goes out and comes back on, then the Xtreme will automatically load up and start the automation from
where it should be according to the schedule. To set this up:
1) click on the Windows icon and highlight the All Programs option
2) then place your mouse cursor over Startup, right click on it and select Open. This will open the
Startup folder
3) copy the Xtreme shortcut on the desktop and paste it in the Startup folder. This will cause the
Xtreme to start up every time the computer turns on. Make sure it is a shortcut, not the actual
program
4) this will not work if the shortcut does not work, check that the shortcut on the desktop will start
the program

11) FTP auto-update
The newest version of the Digilink-Xtreme 1.9.1 1-21-10, has the ability to automatically upload your
latest unlock code from the internet. If you do not have internet connected to the computer or your
internet connection is slow, then you will want to turn this option off. You can tell if your internet
connection is too slow by an audio blip at :15, :30, :45 and :55 past the hour. To turn this off:

1) open the Digilink-Xtreme software

2) click on the Menu button

3) click on the Setup button

4) uncheck the FTP auto-update option. You will need to now get your codes manually

Step 2: Delete the Music Artist Log file

NOTE: by deleting the Music Artist Log file you will not be able to access the information for what
music has played previously. It is recommended to create a BMI report prior to deleting this text file.
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1) go to the C: drive e
2) open the Arrakis folder I i
3) open the Xtreme folder L eou
4) open the DigilinkSetup folder o)
5) inside here is a file called MusicArtistLog—=" =2,
6) either move to the desktop (so that you may =i
access the information at another time), or :n;« m
delete the file (if you don't feel you need that
information)
7) restart the Digilink-Xtreme software. The file will now be refreshed and should starting logging
more consistently




