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Satellite – Manual break cutting out satellite

Symptoms:

During a satellite hour, the schedule and satellite feed stops when the manual break plays in the 
schedule.

Solutions:

This is by design. Manual breaks will stop the playlist and will stop the satellite feed when it hits the 
point to play in the schedule. It is important to not unintentionally schedule manual breaks during 
satellite hours. 

It is sometimes necessary to have a Timed Break to make sure that the Manual Break doesn't play early. 
One example would be if a Satellite hour is scheduled at 8am and a Live hour is scheduled for 9am, its 
is then critical to have a Timed Break scheduled at 9am so that if there is a manual break scheduled in 
the 9am hour, it won't play early. 


