APEX Order Form

Automation

Processing Instructions: Fill out all pages, and email to sales(darrakis-systems.com.
This order form is for monthly users only, and does not apply to buyout users.

Customer Information

Call Letters Contact
Group Phone
Street Cell
City Fax
State Zip Email

Purchase Order

Model # Description List Price | Qty Subtotal
APEX APEX Automation, Hard Disk Only. Includes gty 1 APEX-Tools License. |$100/mo
Hard Disk Harmony Sound Card, & unlimited customer support and software
updates.
APEX APEX Automation, Hard Disk + Satellite + URL Playback. Includes qty 1 |$125/mo
Plus APEX-Tools License. Harmony Sound Card, Harmony Switcher &
unlimited customer support and software updates.
User 1=t user profile is included free per APEX License. Each additional user is | $15/mo
Profiles $15/mo each.

Total Monthly Recurring Charges:

+ $200 Deposit one-time Fee Grand Total:

$200 hardware deposit, is refundable after the Harmony Sound Card, and the Harmony Switcher(if applicable) is returned after cancellation.

Credit Card Information

Credit Card Number

Expiration Date Month Year CVC Code

Cardholder Name

Billing Address

City State

Postal Code

Name Date

Signature
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Please enter one email address for your Arrakis Automation Engine (AAE) login. You may reuse this same email address for each of
your AAE PCs. Next, enter the email address for each user who will need access. Select the screens and features you would like each
user to be able to access. Each station includes one free user profile. Additional user profiles are available for $15/month each.

An email will be sent to each user with instructions for setting up their password.
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Terms of Service

These Terms of Service apply to APEX automation systems, software, hardware, cloud services, support services, and related products
provided by Arrakis Systems Inc. (“Arrakis”).

1. APEX System - APEX is a radio automation system consisting of software, hardware, cloud services, training, technical support, and
related services, depending upon the products and services selected by the customer.

The primary automation system operates through the Arrakis Automation Engine (“AAE”). Authorized users may access APEX functions
through the APEX Client, including local network and remote internet access where applicable.

APEX may be provided under a monthly subscription plan, a buyout plan, or another plan specifically identified on the customer’s
quotation or order.

2. Monthly Subscription Plan - Under a monthly subscription plan, the customer pays a recurring monthly fee for use of the APEX
system and the products and services identified on the customer’s order.

All hardware supplied by Arrakis as part of the monthly subscription remains the exclusive property of Arrakis Systems Inc. A refundable
deposit is required for Arrakis-owned hardware.

APEX software is licensed to the customer and is not sold.

Unless otherwise specified, the monthly subscription may include APEX software, applicable hardware, cloud services, software
updates, technical support, training, and remote support.

3. Product Functionality - APEX provides automation, audio playback, scheduling, database management, production, library
management, voice tracking, system control, and other broadcast automation functions depending upon the selected system
configuration.

The APEX Client provides authorized users with access to APEX functions. Available screens, stations, and features may be limited
according to user permissions.

Available functionality may vary based upon the selected product, plan, hardware configuration, software version, network
configuration, and user access level.

4. Payment - Monthly subscription fees are prepaid and billed in advance.

Billing for a monthly subscription begins on the date the system is shipped from Arrakis.

The customer is responsible for maintaining a valid payment method and paying all applicable subscription charges, taxes, shipping
charges, optional services, accessories, and other agreed charges.

Product shipment or software activation may be withheld until required payments are received.

5. Subscription Period - Monthly subscriptions continue on a month-to-month basis until terminated by either the customer or Arrakis
in accordance with these Terms.

Each monthly payment covers the upcoming subscription period.

6. Nonpayment - APEX software and certain online services require valid licensing and authentication.
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If payment is not received when due, Arrakis may suspend or terminate access to subscription-based software, cloud services, remote
access, user profiles, software updates, technical support, or other services associated with the unpaid account.

The customer is responsible for maintaining current payment information.

Arrakis is not responsible for losses resulting from service suspension due to nonpayment.

7. Pricing Changes - Arrakis may change subscription fees and other recurring charges from time to time.

Arrakis will provide reasonable advance notice before applying changes to an existing customer’s recurring subscription fees.

Pricing for new products, services, or optional features will be based upon the pricing in effect when those products or services are
ordered.

8. Customer Termination - The customer may terminate a monthly subscription by notifying Arrakis in writing.

All Arrakis-owned hardware must be returned in accordance with Arrakis return instructions. Monthly charges will continue until the
applicable subscription period has ended and all required Arrakis-owned hardware has been returned.

Purchased hardware provided under a buyout plan does not need to be returned.

9. Hardware Deposits and Returns - A refundable deposit is required for all Arrakis-owned hardware supplied as part of a monthly
subscription.

The applicable deposit will be refunded after all required hardware is returned to Arrakis in good condition, excluding reasonable wear
from normal use.

Missing equipment or damage beyond normal wear may be deducted from the deposit or billed separately.

10. Damaged or Unreturned Hardware - The customer is responsible for damage to Arrakis-owned hardware caused by misuse,
abuse, accident, improper installation, unauthorized modification, electrical damage, neglect, or other causes beyond normal wear.
Arrakis may charge the customer for repair or replacement of damaged or unreturned equipment.

Replacement equipment may be new or refurbished.

If replacement hardware is provided, the original hardware must be returned within the time specified by Arrakis. Failure to return the
original hardware may result in the customer being charged the applicable replacement cost.

11. Termination by Arrakis - Arrakis may terminate or suspend a subscription or service for nonpayment, misuse, violation of these
Terms, unlawful activity, security concerns, or other circumstances where continued service is reasonably determined to be
inappropriate.

When reasonably practical, Arrakis will provide advance notice.

Immediate suspension may occur when necessary to protect Arrakis, its systems, its customers, or third parties.

Termination does not release the customer from charges already incurred or the obligation to return Arrakis-owned hardware.

12. Refunds - Monthly subscription fees are non-refundable once the applicable monthly subscription period has begun.

Buyout hardware, accessories, and separately purchased products are subject to Arrakis’ applicable return and warranty policies.

13. Internet and Network Requirements - Certain APEX features require an active internet connection. These may include software
authentication, licensing, remote access, cloud synchronization, user account management, software updates, and support services.
The customer is responsible for providing and maintaining a suitable internet connection, local network, computers, firewall, router, and
other infrastructure required for operation.

Arrakis is not responsible for interruptions caused by the customer’s internet service, local network, computer equipment, power
system, third-party service providers, or other infrastructure outside Arrakis’ reasonable control.

14. User Profiles and Account Security - APEX may allow the customer to create user profiles with access to selected stations,
screens, and features.

The number of included or additional profiles and any applicable recurring fees will be identified on the customer’s quotation, order, or
current APEX pricing.

The customer is responsible for determining who is authorized to access the system, assigning appropriate permissions, protecting
passwords and login credentials, and removing access when personnel are no longer authorized.

The customer should promptly notify Arrakis of suspected unauthorized access.

15. Cloud Services and Usage - APEX may use cloud-based services for remote access, synchronization, data storage, system
communications, licensing, support, and other functionality.

The monthly subscription includes cloud storage, synchronization, and data services for normal system usage. Exceptionally high-
volume cloud usage, including excessive data storage, synchronization, database activity, or data transfer, may be subject to additional
usage charges. Customers will be notified before any additional charges are applied.

Arrakis will make reasonable efforts to maintain its cloud services but does not guarantee uninterrupted availability.

Temporary cloud or internet service interruptions may affect remote or cloud-based functionality.

16. Customer Data and Backups - The customer is responsible for maintaining appropriate backups of critical station data, including
audio files, schedules, programming, commercial content, databases, configuration information, and other important files.

Unless expressly identified as a backup service, APEX Cloud should not be considered a complete backup or disaster recovery system.
17. Customer Content - The customer is responsible for all programming, music, advertisements, audio, schedules, metadata, and
other content used with the APEX system.

The customer is responsible for obtaining all necessary licenses, permissions, and rights for its content and broadcasts.

Arrakis is not responsible for the customer’s music licensing, copyright compliance, advertising obligations, programming content, or
other regulatory responsibilities.

18. Compatible Computers and Third-Party Equipment - APEX requires compatible computers, operating systems, browsers,
networks, audio equipment, and other infrastructure.

Arrakis may publish or provide recommended system requirements and may assist with supported configurations.

Arrakis cannot guarantee the performance, availability, compatibility, or continued operation of third-party computers, operating
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systems, browsers, network equipment, internet providers, drivers, or other third-party products or services.

Changes to customer equipment or third-party software may affect APEX operation.

19. Technical Support and Training - Reasonable telephone and email technical support is included during the applicable active
monthly subscription or support period.

Support is available during normal Arrakis business days and business hours and may include assistance with installation, setup,
configuration, operation, troubleshooting, and maintenance of supported Arrakis products.

Telephone or remote training may also be provided and may require advance scheduling.

Support does not include unlimited IT administration, network management, third-party equipment support, content creation, schedule
creation, or other services outside the normal operation of Arrakis products unless separately agreed.

20. Remote and Proactive Support - Where supported and authorized by the customer, Arrakis may use remote diagnostic tools,
system reports, warnings, error logs, and other technical information to assist with troubleshooting and system maintenance.

Certain plans may include proactive or concierge-style support intended to identify potential errors, configuration issues, scheduling
problems, or other operational concerns.

These services are intended to assist the customer but do not guarantee that every error, outage, programming issue, or system
problem will be detected or prevented.

The customer remains responsible for monitoring station operation and maintaining appropriate backup procedures.

21. On-Site Service - On-site installation, training, troubleshooting, or other service at the customer’s facility is not included unless
specifically stated on the customer’s quotation or order.

On-site services may be available on a case-by-case basis. Travel, lodging, labor, transportation, and related expenses may be
charged to the customer.

22. Software License - APEX software is licensed and not sold.

The customer is granted a non-exclusive license to use APEX software with the authorized systems, stations, computers, and services
associated with the customer’s account.

The customer may not sell, sublicense, distribute, unlawfully copy, reverse engineer, circumvent licensing or authentication, or
otherwise use APEX software except as permitted by Arrakis or applicable law.

23. Software Updates - Software revisions and version updates are included while the customer maintains the applicable active
subscription.

Updates may be downloaded, installed remotely, installed automatically, or otherwise distributed electronically.

Arrakis may discontinue support for older software versions when necessary for security, reliability, compatibility, or technical reasons.
The customer may be required to install software, operating system, browser, driver, firmware, or other updates to continue using
certain APEX services or receiving technical support.

24. Authentication and Licensing - Certain APEX software and services require periodic internet-based authentication or license
validation.

The customer is responsible for maintaining the internet connectivity necessary for authentication.

Arrakis may modify its authentication and licensing methods as technology and security requirements change.

Attempts to bypass or interfere with APEX licensing or authentication systems are prohibited.

25. Limitation of Responsibility - Arrakis is not responsible for costs or losses associated with customer employees, contractors,
third-party technicians, on-site labor, equipment rental, replacement programming, customer network failures, internet outages, power
failures, or third-party equipment or services.

To the maximum extent permitted by applicable law, Arrakis is not responsible for lost advertising revenue, lost programming, lost
profits, loss of data, business interruption, or other indirect or consequential losses resulting from interruption or failure of the APEX
system.

26. Geographic and Language Support - APEX products and services may be available within and outside the United States.

The customer is responsible for applicable international shipping costs, customs duties, tariffs, taxes, import fees, brokerage charges,
and similar expenses unless otherwise stated in writing.

Unless otherwise agreed, all Arrakis technical support, documentation, and training are provided in English.

27. Entire Agreement - These Terms, together with the customer’s quotation, invoice, order, applicable warranty, software license
terms, and any written amendments accepted by Arrakis, constitute the agreement governing the applicable APEX products and
services.

If a customer quotation or other written agreement specifically conflicts with these general Terms, the specific written terms agreed to by
Arrakis will control for that transaction.

28. Acceptance - Purchase, activation, installation, use, or continued use of APEX products or services constitutes acceptance of
these Terms except where a separately signed agreement applies.

Arrakis Systems Inc. reserves all rights not expressly granted under these Terms.

Name Date

Signature

Your electronic signature means that you agree to the terms as stated above.
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